                                                         Anthony Chu

                                  33 Doyle Avenue, 3rd Floor, Providence, RI 02906

November 24, 2003
Department of Human Resources

RISD University

Providence, RI

To Whom It May Concern,


I would like to introduce myself as a potential candidate for RISD’s Help Desk Specialist position. I graduated from Providence College in the spring of 2003 with a B.S. degree in Computer Science and believe that my skills inside and outside the classroom match those inquired on your website. I am enclosing a resume for your review. 


Although my background is rooted in programming, I would like to try to take the necessary steps to broaden my field as a computer scientist. I have spent the last year at A.T. Cross in Lincoln RI as a part of their MIS team where I oversaw 500+ user computers and helped in maintaining their international network. I also assisted in the installation of Norton-Anti-Virus onto the server, which managed and automated the live updates. My responsibilities also included managing a computer inventory list, in which I was personally responsible for the organization and taking of every computer in the company, along with daily maintenance of the company’s 500+ employees.

My previous work experience also includes experience in a school environment. 2 years ago, I worked at the Business Technology Center at West Chester University programming in Perl and CGI. Other responsibilities included user maintenance, and installation of various applications.


Both environments have allowed me to develop the skills to absorb new languages and applications fairly quickly, become an effective team player, while able to maintain independence, and have become results and goal oriented. 


I would welcome the opportunity to meet you and learn more about the position of Help Desk Specialist and to discuss how I could make my contribution to your school. I believe that technology is essential to education today, and I wish to be a part of that. I will call you next week to inquire about setting up an appointment. I hope that we can meet and discuss potential endeavors.

I look forward to hearing from you.

Sincerely,

Anthony Chu

33 Doyle Avenue

3rd Floor 

Providence, RI 02906
484-459-2113

anthony@lifefantastic.org

